Shared
Supportt

Services

PROVIDING PART-TIME SERVICES FOR
CLIENTS WITH LESS THAN FULL-TIME NEEDS

Maintaining your Cognos

Services Offered:

environment often requires
highly skilled resources to = Report Development
address ever fluctuating
levels of need. Our clients
know that keeping up with
these demands on their » Framework Modeling
own is an uphill battle, which is why they have turned = Design Reviews

to the consultants at LPA.

s  Performance Tuning

= Hnvironment Monitoring

-

= Remote Support

“Weiler Corp often required consultant-level support but couldn’t justify
a full-time resource. LPA provides just what we were looking for.” Benefits:

Jeff Smith, VP Information Technology = Leverage Experts

LPA Support Services offers clients access to our highly = Consistent Personnel
skilled staff on a part-time basis. Using this model, we work »  Burst Capacity
with our clients to determine their level of need, then craft a

. . . = Set Rate Structure
support plan to meet their specific requirements.

By matching our resources with your predictable demand,
we offer a highly focused, highly efficient outsourced service
to your organization. Our approach offers these services on

a remote basis, saving money normally spent on T&E L P p SYSTEMS
w

charges, and lowering the cost of getting consultant-level Exactly what you need to know.

E

services when you need them. 290 Woodcliff Drive
Fairport, NY 14550
Please call us today for more information 333 (866) 783-9900, Option 5

support.services@Ipa.com
www.lpa.com



